
  

Key Indicator – 4.4 Maintenance of Campus Infrastructure (20) 

4.4.2. Number of certificate / value-added courses / Diploma Programmes offered by 
the institutions and online courses of MOOCs, SWAYAM / e_Pathshala/ 
NPTEL and other recognized platforms where the students of the institution 
have enrolled and successfully completed during the last five years (10)  

Supporting Documents: 

S. No. Name of the document Document Link 

1. Policy on Infrastructure and Maintenance View Document 

2. Screenshots of maintenance portal View Document 

3. 
Infrastructure maintenance check list against action
taken 

View Document 

4. Service Help desk App/QR code View Document 

5. 
Operational & Maintenance Expenditure audit 
statement 

View Document 

6. Other Facilitates over the campus View Document 

Criterion 4 – Infrastructure and Learning Resources (100) 

https://qar.srmap.edu.in/wp-content/uploads/2024/02/Policy-Infrasturcture-Maintenance.pdf
https://qar.srmap.edu.in/wp-content/uploads/2024/02/Maintance-of-complaints-on-webportal-request.pdf
https://qar.srmap.edu.in/wp-content/uploads/2024/02/4.4.2-Other-Facilities-2.pdf
https://qar.srmap.edu.in/wp-content/uploads/2024/02/Operational-and-Expendature-25.pdf
https://qar.srmap.edu.in/wp-content/uploads/2024/02/Service-Help-Desk-QR-Code-1.pdf



